
 

 

 

 

 

Barriers to participation: a Symposium – Thursday 13 September 2018 

 

9:00 - 9.30 Coffee and Registration  
   
9:30 - 9:50 Welcome Professor Erling Rasmussen 
  Chief Judge Christina Inglis 
   
9:50 - 11:00 What are the problems? Peter Franks, employer mediator 
  Jayne McKendry, Citizens Advice 

Bureau 
 

 Insights from practitioners Discussion 
   
11:00 - 11:15 Coffee  
   
11:15 - 12:25 What are the problems? Darryn Aitchison, Community Law 

Centre 
  Oliver Christeller and Mandeep 

Bella, First Union 
 

 Insights from practitioners Discussion 
   
12:15 - 13:15 Lunch  
   
13:15 - 13:45 Overseas perspectives Video Interviews 
  Discussion 
   
13:45 - 14:30 What are the problems? Professor Erling Rasmussen 

 
 Establishing stronger insight Discussion 
   
14:30 - 14:45 Coffee  
   
14:45 - 16:15 Panel discussion:  

what are the key barriers?   
Professor Margaret Wilson, 
Waikato University 

 Where to next? Kathryn Beck, Law Society 
  Paul MacKay, Business New 

Zealand 
  Caroline Holden, Government 

Dispute Resolution Centre 
   
  Discussion 
   
 Closing James Crichton, Employment 

Relations Authority 
16:15 - 17:00  Socialising   

 


